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Table 6.1 Parental contact with school, by socio-economic group

Column percentages

No Profess-
parent Un- Semi- ional/

has skilled skilled Skilled White manag-
Total1 worked manual manual manual collar erial

Parents have visited
school 78 62 71 75 81 87 93

Parents have visited
3 or more times 26 13 18 23 29 31 47

Mean number of
 visits 1.84 1.15 1.42 1.66 1.97 2.15 3.05

Parents have spoken
with teacher(s) 
about child 65 47 55 62 67 75 81

Someone else has
visited or spoken
with teachers 11 13 9 15 11 9 4

Have been asked to
see teacher or head 16 19 16 22 12 14 9

Base 2,074 189 257 514 539 426 118

1 The total column includes 31 whose socio-economic group is not known.
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Table 6.2 Parental contact with school, by country of origin

Column percentages

Other
UK or Paki- Bangla- south West
Eire stan desh Asian1 Indies Other

Parents have visited
school 83 59 81 64 88 80

Parents have visited
3 or more times 31 11 4 12 32 35

Mean number of visits 2.10 1.06 1.16 1.15 2.12 2.00

Parents have talked
with teacher(s) about
child 69 45 73 50 72 71

Someone else has
visited or spoken with
teacher(s) 9 10 21 11 15 18

Have been asked to see
teacher or head 15 18 23 10 29 17

Base 1,202 155 104 296 137 180

1 Here ‘other south Asian’ includes India, African Asian and parents from different countries in the Indian
sub-continent.
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Table 6.3 Mean number of parental visits to the school: various analyses

Mean Base

Single and two-parent families by working status
Two-parent families 1.87 1,719

-- neither parent working 1.29 356
-- up to 1 FT equivalent1 1.71 592
-- over 1 FT equivalent2 2.28 771

Single-parent families 1.62 341
-- not working 1.50 185
--  working FT or PT 1.76 156

Total with no working parent 1.36 541
Total with working parent(s) 2.01 1,519

Highest qualification
None and not stated 1.49 843
Job qualifications short of apprenticeship 1.82 190
School leaving qualifications 1.81 433
Apprenticeship or equivalent 2.12 295
Professional or post-school academic 2.60 300

Religion
None or not stated 2.01 345
Hindu 1.28 79
Moslem 1.05 424
Sikh 1.51 82
Jewish 3.28 25
Protestant or Roman Catholic 2.12 1,008
Pentecostal or Church of God 1.96 28
Other 2.01 70

1 One parent working part-time or full-time, or both prents working part-time.
2 Both parents working and at least one working full-time.
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Table 6.4 Parental contact with school, by school

Row percentages

Have talked Have
Have with been
visited teachers asked

Have 3+ about to
School visited times child visit Base

12 86 33 72 30 138
14 89 42 76 43 108
15 84 11 77 24 127
16 90 26 67 20 103

21 97 40 86 8 78
22 79 20 74 11 140
23 89 34 79 10 77
24 82 23 74 10 133
25 94 59 86 14 108

31 65 18 47 11 229
32 72 11 55 4 101
33 74 19 55 11 130
34 56 13 38 7 77
35 62 14 44 7 81

41 70 29 60 21 99
42 78 26 56 10 68
43 72 18 58 10 90
44 68 37 59 21 68
45 81 32 73 23 119
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Table 6.5 Proportion of parents who have visited the school for various purposes, by
country of origin

Column percentages

Other
UK or Paki- Bangla- south West

Total Eire stan desh Asian Indies Other

Parents’ evenings or
open days 66 70 54 71 55 67 67

To talk about the
child’s progress 15 12 16 27 12 27 21

Plays, concerts etc. 14 19 4 -- 5 17 16
To talk about the

child’s behaviour 8 9 1 2 2 15 12
To discuss a problem

or complain 7 9 1 2 5 3 6
Special event e.g.

exhibition or fair 5 7 -- -- 2 2 3
To talk about child’s

attendance 4 5 1 1 1 4 7
To see sports events 3 3 5 -- 3 2 2
PTA or governors’

meeting or AGM 3 4 -- -- 1 2 3
To make arrangements 3 4 1 1 2 1 2
To discuss closure or

moving of school 1 2 -- -- * 3 1

Base 2,074 1,202 155 104 296 137 180

The School Effect

78



Table 6.6 Proportion of parents who have visited school for various purposes, by school

Row percentages

Talk Talk Discuss Talk
about about problem about

Parents prog- Plays beh- com- Special attend-
School evening ress concerts aviour plain event ance

12 63 17 1 20 18 -- 10
14 69 31 23 26 7 -- 17
15 72 27 6 2 2 - 2
16 75 50 9 33 6 1 24

21 92 5 22 1 12 22 --
22 72 16 8 2 6 2 -
23 81 13 14 3 3 5 --
24 75 5 9 4 6 3 2
25 89 9 47 5 6 6 3

31 45 7 22 2 2 12 2
32 39 6 13 1 7 2 2
33 35 5 10 5 8 13 3
34 56 12 4 8 7 3 --
35 52 4 14 7 10 3 --

41 44 17 14 6 4 1 1
42 37 28 15 6 9 -- 6
43 38 7 14 2 4 4 1
44 54 25 10 15 3 6 3
45 31 13 12 8 10 2 3
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Table 6.7 Comparison between parents’ satisfactions and dissatisfactions with  the school

Column percentages

Satis- Dissatis-
faction faction

Good/poor teaching or academic standard 37 13
Good/poor for below-average child 1 6
Good/poor teachers 26 12
Teachers accessible/inaccessible 14 4
Good/poor consultation or communication -- 5
Child is happy or has friends/unhappy 14 --
Firm discipline, good behaviour/lax discipline, poor behaviour 14 24
Not too strict/too strict or inconsistent 1 7
Good/poor reputation 9 --
Area near or pleasant/too far 7 2
Good/poor buildings and facilities 7 7
Good/poor extra-curricular activities 7 --
Single-sex school 3 --
Pro/anti black or Asian comments * 3
No racism/racial fights or attacks or prejudice 1 1
Good/poor provision for special needs of ethnic minorities * 4
None, don’t know, not stated 22 44

Total who mentioned any satisfaction/dissatisfaction 78 56
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Table 6.8 Ways in which parents are satisfied, by school

Column percentages

   School

12 14 15 16 21 22 23 24 25

Teaching and academic
standards 22 29 28 29 45 51 35 32 44

Good teachers 20 19 6 49 22 29 21 29 22
Teachers accessible 9 16 2 24 17 16 18 6 19
Child is happy, has

friends 2 10 5 13 18 24 14 14 15
Firm discipline, good
 behaviour or attendance 9 5 3 16 19 11 23 24 23
Good reputation 17 13 15 11 13 4 6 9 9
Area is near or pleasant 1 3 1 10 5 7 4 5 3
Good buildings or

facilities 7 6 -- 9 32 1 5 1 20
Good extra-curricular

activities 3 7 -- 8 23 3 8 4 24
Single-sex school 1 -- 12 -- -- -- -- -- --
Other answers 5 6 2 14 23 9 14 14 14

Total who mentioned
any satisfaction 57 76 55 86 90 84 80 74 86

     School

31 32 33 34 35 41 42 43 44 45

Teaching and academic
standards 67 39 49 52 46 17 12 16 26 20
Good teachers 27 41 28 30 35 22 32 20 35 21
Teachers accessible 17 20 22 23 19 7 18 4 6 12
Child is happy, has

friends 27 23 19 16 31 5 3 2 7 6
Firm discipline, good beh-

aviour or attendance 12 15 30 14 7 8 15 7 18 4
Good reputation 9 6 4 6 14 10 1 2 7 2
Area near or pleasant 8 7 3 21 17 10 6 17 -- 4
Good buildings or

facilities 11 9 2 6 4 2 1 9 13 5
Good extra-curricular

activities 10 4 5 -- 2 -- 4 6 6 8
Single-sex school -- -- -- -- -- 42 2 -- -- --
Other answers 14 15 12 14 12 2 3 3 13 4

Total who mentioned
any satisfaction 97 89 87 87 91 74 63 66 81 59
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Table 6.9 Ways in which parents are dissatisfied, by school

Column percentages

    School

12 14 15 16 21 22 23 24 25

Bad behaviour, not
enough discipline 40 39 9 33 60 26 32 21 43

Too strict or
inconsistent 9 6 2 9 10 1 9 7 22

Low academic standards 22 8 7 10 25 26 10 23 32
Not enough remedial, too

much homework 4 4 -- 5 9 7 6 7 4
General criticisms of

teachers 11 12 - 15 24 16 19 12 21
Lack of consultation or

communication 8 7 2 8 21 9 13 17 16
Poor facilities or

buildings 2 2 2 4 27 5 12 16 14
Other answers 22 17 42 17 40 19 21 26 36

Total who mentioned any
dissatisfaction 61 59 51 60 91 61 62 62 78

      School

31 32 33 34 35 41 42 43 44 45

Bad behaviour, not
enough discipline 9 31 17 17 17 7 13 18 7 31

Too strict or
inconsistent 4 3 8 8 2 4 3 3 1 8

Low academic standards 11 9 8 3 2 2 13 4 1 12
Not enough remedial,

too much homework 6 3 17 8 5 3 4 6 3 4
General criticism of

teachers 7 13 19 9 14 6 16 6 7 13
Lack of consultation or

communication 5 8 11 5 6 1 12 3 3 7
Poor facilities or

buildings 4 4 6 4 12 2 10 4 1 3
Other answers 21 14 20 31 37 20 18 14 10 16

Total who mentioned
any dissatisfaction 42 55 65 55 57 32 60 39 19 56
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Table 6.10 Parents’ views on four points, by country of origin

Mean scores

How child
Standards How is getting

of happy on with Overall
behaviour child is subjects satisfaction

All parents 2.89 3.36 3.24 3.17
Country of origin
UK or Eire 2.83 3.31 3.24 3.18
Pakistan 3.14 3.54 3.26 3.28
Bangladesh 3.00 3.74 3.61 2.95
Other south Asian 3.10 3.48 3.27 3.22
West Indies 2.73 3.32 3.01 2.99
Other 2.81 3.20 3.20 3.09
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Table 6.11 Correlation between parent’s views on four points

Correlation coefficients (r)

Standards
Overall of How happy

satisfaction behaviour child is

Standards of behaviour 0.713
How happy child is 0.419 0.396
How child is getting on

with subjects 0.316 0.284 0.433

Table 6.12 Correlation between parent’s views and child’s enthusiasm for school

Correlation coefficients

Child’s enthusiasm for school

Parent’s views
Overall satisfaction with school 0.046
How happy the child is 0.150
How child is getting on with subjects 0.080
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Table 6.13 Parents’ views on four points, by school

Mean scores

How child
Standards How is getting

of happy on with Overall
School behaviour child is subjects satisfaction

12 2.66 3.11 3.04 3.05
14 2.80 3.21 3.05 3.07
15 2.93 3.64 3.54 2.95
16 2.89 3.22 3.29 3.20

21 2.44 3.32 3.21 3.00
22 2.60 3.34 3.27 2.91
23 2.81 3.40 3.30 3.14
24 2.81 3.35 3.19 3.16
25 2.61 3.32 3.11 3.07

31 3.29 3.68 3.39 3.53
32 2.93 3.42 3.22 3.26
33 3.00 3.25 3.23 3.22
34 3.15 3.25 3.27 3.11
35 2.84 3.19 3.17 3.04

41 3.03 3.40 3.19 3.32
42 3.22 3.37 3.22 2.99
43 3.04 3.40 3.35 3.31
44 3.04 3.50 3.31 3.51
45 2.71 3.20 3.18 3.06
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Table 6.14 Are you happy with the way religion is taught, by family’s religion

Row percentages

Don’t know/
Yes No not stated Base

Family’s religion1

None 79 13 8 348
Hindu 62 37 1 81
Moslem 58 40 2 429
Sikh 71 29 -- 82
Jewish 81 12 8 26
Greek Orthodox 80 13 7 15
Protestant 80 13 7 810
Roman Catholic 85 12 4 200
Pentecostal or Church of

God 54 36 11 28
Other 55 34 11 55

1 In families in which more than one religion is represented, this is the study child’s religion, if known, or
if not the informant’s religion.

The School Effect

86



Table 6.15 Proportion of parents unhappy with the way religion is taught, by
school and family’s religion

Percentages

Protestant
Hindu or

School Total Moslem or Sikh Catholic

12 11 8 † 10
14 21 † † 7
15 65 85 † †
16 15 † † 12

21 27 † † 17
22 34 26 39 43
23 25 † † 9
24 23 † 26 13
25 15 † † 10

31 14 26 † 5
32 10 † † 6
33 11 † † 9
34 36 50 † 24
35 30 44 † 37

41 17 3 † 29
42 19 † † 10
43 6 -- † 9
44 15 † † 10
45 8 † † 7

† Percentage not shown as it would be unreliable (base less than 20).
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Table 6.16 Reasons why parents are not happy with the way religion is taught, by family’s
religion1

Column percentages

Mos- Prot-
Total None Hindu lem Sikh estant RC Other

Child’s religion not
taught, child taught
other religions 37 56 87 54 11 2 9 45

Too much teaching of
non-Christian
religions 19 13 -- 1 -- 40 36 30

Too little or no
religious teaching 16 10 8 7 6 21 36 33

Waste of time, badly
taught 13 28 8 4 -- 20 14 18

Should teach all
religions equally 8 23 -- 7 29 4 -- 9

Religion should not be
compulsory, child might
be corrupted 7 31 4 2 -- 8 5 3

Better to learn
elsewhere 4 3 -- 2 -- 6 9 4

Other answers 7 -- 20 12 24 2 -- 3

Base2 345 39 25 107 17 102 22 33

1 Respondents could give more than one answer.
2 The base is parents unhappy with the way religion is taught and who answered the follow-up question

(see the text).
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Table 6.17 Whether parents would like the child to learn more about their own religion at
school, by religion

Row percentages

Don’t know/
Yes No not stated Base

Family’s religion
Hindu 83 14 4 81
Moslem 93 6 1 429
Sikh 83 12 5 82
Jewish 19 81 -- 26
Greek Orthodox 67 27 7 15
Protestant 16 79 5 810
Roman Catholic 24 75 2 200
Pentecostal or Church

of God 57 39 4 28
Other 44 51 5 55
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